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Sl Page | Section | Clause No. Present Entry Replace with / Clarity
No.

1 7 B 1 The bidder should have an average The bidder should have an average
annual turnover of not less than Rs.5.00 annual turnover of not less than Rs.5.00
crore in the last three financial years crore in three financial years out of last
(considering FY —-2022-23, 2023-24, four financial years (considering FY —
2024-25). Bidder shall have to submit 2021-22, 2022-23, 2023-24, 2024-25).
Audited Balance Sheet / Audited Bidder shall have to submit Audited
Accounts / Auditor Certificate in Balance Sheet / Audited Accounts /
support of their claim. Auditor Certificate in support of their

claim.

2 7 B 8 The Bidder should have positive net The Bidder should have positive net
worth in the financial year (2024-25). worth in any one year out of the last two
Certification in Auditor’s / CA’s financial years (considering FY — 2023-
Letterhead with UDIN. 24, 2024-25). Certification in Auditor’s /

CA'’s Letterhead with UDIN.
3 6 A scoPE OF | 9) Data Migration Tools and Scripts: g) Data migration will be in a mixed
WORK Tools and scripts for data migration. mode from .xls file and DB system.
4 5 A SCOPE OF | CERT-In Quidelines for cybersecurity C9mm§rcials not part of Fhe ]:’:OQ. But
WORK best practices mitigation of vulnerabilities till “safe to
host” certificate is obtained from the
auditor will be under the scope of the
bidder

5 5 A ScopeE OF | ©) Training and Support Materials: e) Training needs to be provided at

WORK Training guides, videos, support central location as well as at the
materials and troubleshooting guide. Sangha(s) and minimum 4 during the
post implementation phase.

6 6 A SCOPE OF | Based on the RFP sect.ion on Backup DR plan mechanism b'%dder t.o propose.

WORK Mechanism, where Disaster Recovery No data loss at any point of time will be
Planning is mentioned only in the permitted.
(Backup context of backups (and not elaborated
Mechanism) elsewhere), we recommend raising the
following prebid queries to seek
clarification
1 6 A SCOPE OF Data Migration
WORK a skeleton system is available under
Postgresql DB
(Data
Migration)
8 How users will access this System: Via internet

Clarity Statements

Solution Architecture: Stateless

PN G0N

few systems of

Minimum bandwidth envisaged: 10 Mbps

API : Bidder to develop open API for both pulling and pushing
Application needs to be : Bilingual

No Active Directory integration foreseen

SSL arrangement on the part of the bidder (one year pack to start with)
Hosting initially will happen in MeitY approved cloud , preferably AWS as
the customer are already there ; hence it will help in

operations. But at any point of time , the application will be required to be

shifted to WBSDC




