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1 6 B 2 The bidder should have their The bidder should have their
presence in Kolkata with registered presence in West Bengal with
office for minimum period of five registered office for minimum period
continuous years. Trade License of five continuous years. Trade
should be submitted along with the License should be submitted along
bid. with the bid.

2 6 B 3 The bidder should have valid GST The bidder should have valid GST
Registration Number & PAN. Bidder Registration Number & PAN. Bidder
shall have to submit photocopy of the | shall have to submit valid photocopy
documents along with latest GSTIR3B of the documents.

& IT return.

3 6 B 4 The bidder should have a minimum 5 | The bidder should have a minimum 3
years of experience in Govt/PSU/Govt | years of experience in Govt/PSU/Govt
Statutory bodies providing Citizen Statutory bodies providing software &
centric software & APP design, APP design, development &
development & implementation and implementation and technical support
technical support services. Copy of services. Copy of work order/SLA to
work order/SLA to be enclosed. be enclosed.

3 6 B 11 The bidder should have a fully The bidder should have a fully
working software cum APP working software development cum
development center in WB for at least | support services center in West
the last three financial years (2022-23, | Bengal for at least the last three
2023-24 & 2024-25). Work order financial years (2022-23, 2023-24 &
issued in the name of the said office 2024-25). Work order issued in the
be enclosed along with trade license name of the said office be enclosed
in support of the compliance. along with trade license in support of

the compliance.

4 26 F 2.5 ISO Certifications: ISO Certifications:

ISO 9001: 2015 Quality = 5 marks

ISO 27001:2013 Information Security
Management System (ISMS) + ISO
9001: 2015 Quality Management
System = 15 marks

ISO 9001: 2015 Quality Management
System = 5 marks

ISO 27001:2013 Information Security
Management System = 10 marks

ISO 27001:2013 Information Security
Management System (ISMS) + ISO
9001: 2015 Quality Management
System = 15 marks




