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CORRIGENDUM - 2

TENDER NO. WTL/PAR/NEODBBACKUP/25-26/033 DATED 25.09.2025

Sl Section No. Page No/ Existing Clause Revised Clause
No. Clause No
1 Section-A Page-4 Elastic storage capacity, with auto- Please read as:
scaling to handle data growth. Auto-scaling of storage capacity with
manual provisioning with alert-based
triggers to handle data growth
2 Section-A Page-4 Built-in Disaster Recovery with defined Please read as:
RTO (Recovery Time Objective) and Cloud based data backup between SDC
RPO (Recovery Point Objective) (Primary Site) to Cloud Service Provider
(CSP)'s Data Centre as per MeitY
standard
3 Section-A Page-5, Geo-redundant or multi-zone storage for | Please read as:
Clause-2 HA/DR Data Centre of the Cloud Service Provider
(CSP) must be located in different
seismic zone
4 Section-A Page-5, Maintain storage tiers i.e. Hot Storage, Please read as:
Clause-3 Clod/Archival Storage following backup | Maintain storage backup in Archive type
and restore policies Storage backup
5 Section-A Page-5, Comply with applicable security and Please read as:
Clause-4 privacy regulations including: Comply with applicable security and
i. MeitY Cloud Guidelines privacy regulations including:
B . i. MeitY Cloud Guidelines
ii. CERT-In Advisory
. L ii. Data Protection Guidelines for
iii. Data Protection Guidelines for Government Departments
Government Departments
. iii. ISO 27001, ISO 22301, ISO
iv. ISO 27001, ISO 22301, ISO 27017/27018, SOC 2 Type II
270117/27018, SOC 2 Type II
L . Compliance with overall security, data
v. CERT-In incident reporting integrity and regulatory standards will be
compliance (within 6 hours) maintained as per MeitY, Govt. of India
6 Section-B: Page-8, The proposed Data Centre should have Please read as:
Eligibility Clause-2 (d) a running Government Community The proposed Data Centre should have a
Criteria Cloud (GCC). running Government Community Cloud
(GCC) or Virtual Private Cloud (VPC).
The CSP should provide variants of Cloud
Service as per MeitY, Govt. of India
guidelines GCC(Government Community
Cloud)/ Virtual Private Cloud (VPC)
7 Section-B: Page-8, Net worth: Pleaseread as:

Eligibility Clause-5 The bidder should have positive net Net worth:

Criteria worth each year in the last financial The bidder should have average positive
years (FY — 2023-24). Auditor Certificate | net worth for the last three financial years
to be submitted. (FY -2021-22, 2022-23 & 2023-24). Auditor

Certificate to be submitted.
8 Section-B: Page-8, Turn Over: Please read as:

Eligibility Clause-4 The bidder should have average annual | Turn Over:

Criteria turnover of not less than Rs. 3.00 (Three The bidder should have average annual
crores) in the last three financial years turnover of not less than Rs. 10.00 (Three
(FY - 2021-22, 2022-23, 2023-24) Bidder crores) in the last three financial years
shall have to submit Audited Balance (FY - 2021-22, 2022-23, 2023-24) Bidder
Sheet / Audited Accounts / Auditor shall have to submit Audited Balance
Certificate Sheet / Audited Accounts / Auditor

Certificate
9 SECTION-F: | Page-28 The firm/ company should have Please read as:
Techno Clause-3 of experience of implementing Cloud The Firm / Company / Group Company
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Commercial Project Based Backup Solution in any should have experience of implementing
Evaluation & experience Department of State /Central Cloud Based Backup Solution in any
Awarding of and expertise | Government / PSU /Govt. Autonomous Department of State / Central
Contract body in West Bengal with minimum Government / PSU / Govt. Autonomous
order value 325 lakhs. Body in India with minimum order value
%25 lakhs. Relevant projects of subsidiary
company would also be considered.
10 NOTICE Page-1 Brief description of Service required: Please read as:
INVITING e- RFP for Selection of MeitY empanelled Brief description of Service required:
TENDER Cloud Service Provider (CSP) for RFP for Selection of MeitY empanelled
“Provisioning of Backup Services for Cloud Service Provider (CSP)/
On-premises Physical Servers hosted on | Authorized Managed Service Provider
West Bengal State Data Centre on (MSP) of MeitY empanelled CSP for
Windows Platform for Department of “Provisioning of Backup Services for On-
Personnel and Administrative Reforms, premises Physical Servers hosted on
e-Governance Cell, Government of West Bengal State Data Centre on
West Bengal” Windows Platform for Department of
Personnel and Administrative Reforms, e-
Governance Cell, Government of West
Bengal”
11 Section-B: Page-8, Legal Entity: Please read as:
Eligibility Clause-1 The CSP should be a Legal Entity Legal Entity:
Criteria registered under the Companies Act, The MeitY empanelled Cloud Service
2013 or the Companies Act, 1956 OR a Provider (CSP)/ Authorized Managed
Limited Liability Partnership (LLP) Service Provider (MSP) of MeitY
registered under the LLP Act, 2008 or empanelled CSP should be a Legal Entity
Indian Partnership Act 1932 and registered under the Companies Act,
operating for the last Five years in 2013 or the Companies Act, 1956 OR a
Cloud Services as of 31% March, 2025 Limited Liability Partnership (LLP)
registered under the LLP Act, 2008 or
Indian Partnership Act 1932 and
operating for the last Five years in Cloud
Services as of 31% March, 2025
12 | Section-B: Page-8, Data Centre | Certification Please read as:
Eligibility Clause-11 Certification Data Centre | Certification
Criteria ISO 27001 - Data Centre Certification

and the cloud services
should be certified for the
latest version of the
standards

ISO/IEC 27017:2015 -
Code of practice for
information security for
cloud services and
Information technology.
ISO 27018 - Code of
practice for protection of
personally identifiable
information (PII) in public
clouds.

ISO 27018 - Code of
practice for protection of
personally identifiable
information (PII) in public
clouds.

ISO-22301 for Business
Continuity Management.

ISO/IEC 20000-1-Guidance
on the application of
Information Technology
Service Management
System

CMMi Level 3 certification

ISO 27001 - Data Centre and
the cloud services should be
certified for the latest
version of the standards

ISO/IEC 27017:2015 - Code
of practice for information
security for cloud services
and Information technology.
ISO 27018 - Code of practice
for protection of personally
identifiable information (PII)
in public clouds.

ISO 27018 - Code of practice
for protection of personally
identifiable information (PII)
in public clouds.

ISO/IEC 20000-1-Guidance
on the application of
Information Technology
Service Management System
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13 | Section-B: Page-9, Experience: Please read as:
Eligibility Clause-11 The CSP should have successfully Experience:
Criteria implemented / commissioned at least The CSP / Group Company should have
five (05) projects of DC/DR with Cloud successfully implemented /
Deployment with order value of at least commissioned at least five (05) projects of
50 lakhs Each providing Cloud Services with order
value of at least INR 50 lakhs Each.
Relevant projects of subsidiary company
would also be considered.
14 | Section-B: Page-9, Manpower Strength: Please read as:
Eligibility Clause-12 Documents to be submitted: Manpower Strength:
Criteria PF and Professional Tax Challan of last Documents to be submitted:
one Year along with the affidavit (in PF and Professional Tax Challan of last
prescribed format) one Year along with the affidavit (in
prescribed format)
Alternatively, submit the
following documentary evidence:
1. Declaration from HR
2. Masked PF and Professional Tax
Challan of any month of the current
financial year
15 | Section-B: Page-10, Advance Security: Please read as:
Eligibility Clause-13 The CSP should have accreditations Advance Security:
Criteria relevant to security, availability, The CSP should have accreditations
confidentiality, processing integrity, relevant to security, availability,
and/or privacy Trust Services principles | confidentiality, processing integrity,
-SOC 1,S0C 2 & SOC 3. and/or privacy Trust Services principles -
SOC 1,S0OC 2 & SOC 3.
Documents to be submitted:
A valid copy of the SOC 3 certificate Documents to be submitted:
A valid copy of the SOC 3 certificate
Alternatively,
SOC 1, SOC 2 & SOC 3 audit reports of
any entity of the Group Company is also
allowed
16 Section-F: Page-28 1. The firm /company should Please read as:
Techno have successfully deployed 1. The Firm / Company / Group Company
Commercial Project and provided Cloud Services/ | should have successfully deployed and
Evaluation & Experience & Data Center/ Data Recovery in | provided Cloud Services / Data Center /
Awarding of Expertise: 50 State / Central Government Data Recovery in State / Central
Contract Slno (1) /Govt. PSU /Govt. Autonomous | Government / Govt. PSU / Govt.
body in India in last 8 years as | Autonomous body in India in last 5 years
on 31.03.2025. or 7 years as on 31.03.2025. Relevant
projects of subsidiary company would
also be considered.
17 | Section-F: Page-27 Financial & Resource Strength: 20 Please read as:
Techno Financial & Resource Strength: 20 of Page
Commercial -27 under Section-F: Techno Commercial
Evaluation & Evaluation & Awarding of Contract as
Awarding of under:
Contract

Please read Financial & Resource Strength: 20 of Page -27 under Section-F: Techno Commercial Evaluation &
Awarding of Contract as

Sl#

Criteria

Documentary Evidence

Marks Max.

Marks
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Average Annual Turnover in last | Audited Balance Sheet >= 10 Cr: 2 marks, 10
3 financial years ending with | and Statutory Auditor’s 1 mark for additional
March 2025 from Cloud Services | Certificate 3 Cr Max up to 5

and its support Services marks.

The firm/ company should have Letter from Director or HR Minimum 30: 3 10

IT professional with the following
skill sets (System (Windows,
Linux) / Network/ Database/
Security Administrators,
Middleware /Application
technical support experts, etc.)
and minimum qualification of
B.E/ B. Tech/ MCA or higher.

Head. The bidder needs to
produce the latest EPF return
challan.

Marks,

Beyond 30
professionals 1 mark
for each 20
professionals
maximum 5 marks




